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Dear friends,

his issue of Health
Connection is focused on
our emergency department
(ED). With four very active
sons, I’'m personally familiar with
the great team of professionals at

Abilene Regional Medical Center’s
(ARMC) ED. From broken arms to
stitches, | understand the anxiety

Michael D. Murphy
Chief Executive Officer

every parent feels when their child is injured: You
need help, and you need it now.

KEEPING YOU MOVING

We know your time is valuable and that you don’t come
to the ED because you have a lot of time to wait. We
use a well-established triage system to make sure the
most critical patients are seen immediately and that
every emergency is logged and timed. Our caring nurses
keep families and patients informed about each step,
from initial exam through lab work and X-rays to more
advanced studies like computed tomography scans and
magnetic resonance imaging. We want you to know
what we’re doing, why it’s necessary for your care and
about how long it should take. While we can’t always

A MESSAGE FROM THE CEO

Emergency care when you need it

An accredited chest
pain center

he Chest Pain Center at ARMC has demonstrated its exper-
tise and commitment to quality patient care by meeting
or exceeding a wide set of stringent criteria and completing
on-site evaluations by a review team from the Society of Chest
Pain Centers. Visit www.abileneregional.com to learn more.

give exact times, we do understand that long waits with
little information add to an already stressful visit.

We also understand the critical importance of time
when having chest pain or a heart attack. Our ED team
specializes in the care and treatment of cardiac issues,
earning the prestigious Chest Pain Center accreditation—
the first one in our region—by the Society of Chest Pain
Centers. Read more about the center on page 5.

We hope you have a safe and fun fall season, but
if you should have an emergency, the care you need is

right here at ARMC. We won’t leave you waiting.

Best regards,

Michael D. Murphy
Chief Executive Officer
Abilene Regional Medical Center

Fall 2009

Fast fact

f you've survived a heart attack, the odds are already in your favor.
Still, that doesn’t mean you're off the hook. During the first six
years after a heart attack, the chance of having a second one is
35 percent for women and 18 percent for men. If anything positive
can be said about having a heart attack, it’s that it provides an
incentive to make some important lifestyle changes.
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Time 1S on our side

For life’s little emergencies

peed is vital in situations requiring an emergency

department (ED) trip, but in hospitals across the

country, you’ll wait about an hour before receiving

treatment, says the Centers for Disease Control and
Prevention. The danger is that while you wait, your condi-
tion may develop into something more serious.

Because time may mean your life, running an efficient
hospital is essential. At Abilene Regional Medical Center’s
(ARMC) ED, your life is valuable to us. Since speed is so
important, our priority is to make sure our patients spend
as little time as possible in the waiting room.

AN ORGANIZED SYSTEM

At ARMC, reducing the wait time depends on an effective,
well-organized, fully equipped ED. That’s why our team
works hard so you and your family can receive quality care
as soon as possible.

UPDATED TECHNOLOGY

ARMC works with advanced technology to ensure compre-
hensive care for you and your family. The department is
working to place lab equipment in the ED that will allow
critical information to be processed more quickly, says
Chief Operating Officer Bryan Bateman.

The ED already takes advantage of new electronic
services to further decrease wait times. A streamlined
process that provides electronic health records, staff alerts
and bedside charting allows nurses to spend more time
with patients. The system also updates our staff with time
checks that let us know if a patient’s wait time has been
exceeded.

When your health is at risk, it’s crucial to receive the
treatment you need. When seconds count, know that
ARMC is working hard for you.

ARMC’s emergency facilities feature an
expanded triage area for instant patient
assessment, expanded bed capacity to serve
more patients and advanced monitoring
capabilities. The center also has special-
ized rooms including trauma; cardiac care;
obstetrics/gynecology; orthopedics; ear,
nose and throat; isolation control; and the
region’s first accredited Chest Pain Center.

HEALING HEARTS

The Chest Pain Center specializes in the
timely detection and diagnosis of a heart
attack. Responding rapidly can make the
difference between complete muscle
damage and full recovery. The Chest Pain
Center maintains an organized department
that proficiently assesses, diagnoses and
treats patients. Physicians treat heart attacks
in their early stages and closely monitor
patient activity.

»

@ Get the care you need!

T0ARM

f you need healthcare, turn to ARMC. Visit www.abileneregional.com

for more information.

At ARMC, your life is valuable to us.
Since speed is so important, our priority is to make
sure our patients spend as little time as possible in

the waiting room.
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ids love sports, and we love

watching them play. But

each year, more than

3.5 million children under
age 15 are treated for sports-related
injuries, according to the American
Academy of Pediatrics (AAP). That
number is on the rise. One reason:
Many kids now play the same sport
year-round, resulting in overuse injuries such as
chronic muscle strains, stress fractures and tendonitis.
Plus, some sports have gone more extreme. Cheer-
leading alone injured almost 70,000 children in 2007.
So how can you keep your child out of the ER?
« Don’t start too soon. Don’t let your child join a team
until he or she is at least 6 years old, says the AAP.
= Get a pre-season checkup. Visit your pediatrician to
make sure your son or daughter is indeed sports-ready.
= Gear up correctly. Make sure your child doesn’t com-
pete without the right sporting shoes, helmet and
safety equipment.

« Teach the wisdom of warming up and cooling down. Insist
that young athletes exercise lightly for at least three
minutes, then stretch the muscles to be used for at
least 30 seconds each before practice or a game.

< Fill ’er up. Make sure your child carries a water bottle
and knows the importance of drinking frequently,
even if he or she isn’t thirsty. Dehydration can cause
fatigue and sickness.

= Watch carefully. Discourage participation in just one
sport. If your child shows sign of strain or injury,
insist he or she stop playing immediately—then see
your pediatrician.

ou’re out and about when hunger
pangs hit. Stopping at the nearest
fast-food joint, you order a cheese-
burger, fries and a soda and quickly
wolf it all down in your car. Minutes later
you feel sluggish, bloated—and guilty.
~ The good news: Your healthy
diet doesn’t have to suffer
just because you’re racing
from one obligation to
the next, spending the
day running errands or
hitting the road for a
family vacation. Be
prepared with these
smart-snacking tips:
< Always take water with you. If it’s too

oy Healthy eating on the run

bland, add a slice of fruit or a splash of juice.

« For an on-the-run breakfast, grab low-fat string cheese
and a piece of fruit.

< Fill an insulated lunch box with fresh fruit, carrots, celery
sticks, walnuts, yogurt or peanut butter on 100 percent
whole-wheat bread for snacks during the day. Keep
protein bars or snack bags of almonds or raisins in
your purse, glove compartment or tote bag for hunger
attacks.

< If you must hit the drive-through, opt for a kid-sized meal
with fresh fruit or a side salad (with low-fat dressing)
instead of fries, and a grilled chicken sandwich instead
of one that’s breaded and fried. Skip the mayo and other
fatty spreads.

= Need a coffee break? Order the low-fat, sugar-free
version of your favorite frozen coffee or latte and skip
the whipped cream and caramel drizzle.
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PHYSICIAN SPOTLIGHTS

The experienced, dedicated medical staff members at Abilene Regional Medical Center (ARMC) can help keep
your family healthy. We'd like to introduce two of them to you.

JAMES R. MARSHALL, D.O.
Neonatology

1680 Antilley Road, Suite 300
Abilene
(325) 695-9460

ames R. Marshall, D.O., neona-
\]tologist, cares for the smallest
and sickest of the region’s babies in ARMC'’s neonatal intensive
care unit. He received his bachelor’s degree from Texas Christian
University in Fort Worth and his medical degree from Kansas City
University of Medicine and Biosciences College of Osteopathic
Medicine. Dr. Marshall is board certified by the American
Osteopathic Board of Pediatrics. He enjoys spending time with his
wife, Charlotte, and their eight
children. The quality care that
Dr. Marshall provides for his

making us proud to have him on
our team.

@ Find a physician!

tiny patients is one-of-a-kind, For a list of obstetrician/gynecologists, visit

www.abileneregional.com or call (325) 428-4636.

SNEHAL DOSHI, M.D.
Neonatology

1680 Antilley Road, Suite 300
Abilene
(325) 695-9460

: elcome Snehal Doshi, M.D.,
? Wneonatologist, to the ARMC
medical team. Dr. Doshi joins the practice of James R.
Marshall, D.0., and the neonatal intensive care unit at ARMC.
Dr. Doshi received his medical degree from St. George’s
University and completed his pediatric internship and residency
and his neonatology fellowship at University of Texas Medical
Branch at Galveston. He's board certified in pediatrics. We're
excited to introduce Dr. Doshi
to the Abilene community
and are fortunate to have his

unique skills, experiences
and dedication on our
medical staff.

For a list of physicians by specialty, visit www.abileneregional.com.

Save the date!

Don’t miss the second annual Tiny Toes Baby Fair and NICU
Reunion on Saturday, Sept. 26, from 9:30 to 11:30 a.m.!
For more information, call (325) 428-4950 today.



