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Dear friends,

ere at Abilene Regional
Medical Center (ARMC),
we’ve achieved so much

in the health care arena.

'

We’'re the area’s only certified Chest

Michael D. Murphy

Chief Executive Officer Pain Center and the only hospital in

the region with a neonatal intensive
care unit (NICU). We achieve this in large part through
our employee community. Community—in all aspects
of its definition and meaning—stands for a lot of
different things to many different people. People may
consider their community to be their family, friends,
social groups or even the entire county in which

they live.

WORKING TOGETHER FOR YOU

At ARMC, we don’t view ourselves as a collection of
people simply working a job but as a community.

The men and women who work at ARMC are a group
of individuals who work together toward common
goals and values. That means the nurse in the emer-
gency room doesn’t disregard a nurse from ICU.

Our employees are committed to this philosophy.

With that same spirit, they serve not only our patients
but also our community. When patients leave ARMC,
we hope they leave physically healthy—and personally
satisfied. At ARMC, working as a team creates satisfied

employees, which leads to satisfied patients.

A MESSAGE FROM THE CEO

Reaching all parts of the community

KEEPING YOU SATISFIED

Our patient-satisfaction scores reflect the community
spirit that’s within our hospital. We measure patient
satisfaction in several ways, including verbal and
written compliments or complaints, federally mandated
questions from the HCAHPS: Hospital Care Quality
Information from the Consumer Perspective, compre-
hensive surveys and physician- and employee-
satisfaction surveys. We do well in each area.

People look at our hospital and call it a
community—and, indeed, they’re correct. From
women’s diagnostics to our orthopedic services,
we all consider ourselves part of the ARMC community.
I’m proud to say that our community involvement
has its hand in many different organizations and
charities across the Abilene area.

We’re dedicated to supporting our community
whether they’re visiting our hospital or not. In 2009
alone, ARMC invested $85,606,000 in the Abilene area.
Our care doesn’t stop at our hospital doors—it extends
to and reaches all of Abilene.

Community involvement—we’ve got that covered.

Best regards,

Michael D. Murphy
Chief Executive Officer
Abilene Regional Medical Center

From a patient ...

“This surgery was one of the best things I've done for myself. I've tried every diet and lost weight but gained
it all back. | had this surgery at Abilene Regional Medical Center eight months ago and have lost 50 pounds.”

—NMaryLou Reed (read more about the program on page 5)
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Searching for
a new you?

Bariatric surgery could
be your answer

f you’re more than 100 pounds overweight, bariatric

surgery may be an option. The Surgical Weight-Loss

program at Abilene Regional Medical Center (ARMC)

can help you become healthier. If you’re considering
surgical weight loss, you have options.

SURGICAL OPTIONS AT ARMC

* Roux-en-Y gastric bypass. This procedure reconfigures the
stomach and small intestines. First, a “mini stomach” is
created by permanently dividing the stomach, creating a
pouch that can hold two to three bites of food. The proce-
dure leaves patients with a sense of fullness when they eat.
The typical hospital stay is two days.

« Adjustable gastric banding. The least-invasive weight-loss
procedure, gastric banding requires only small incisions
and leaves minimal scarring. There’s no re-routing, cutting
or stapling of internal organs. Gastric banding typically is a
day surgery.

 Gastric sleeve. A laparoscopic restrictive procedure, it
removes a large part of the stomach. Performed world-
wide, this procedure has successfully helped patients
achieve weight loss and resolve or reduce conditions such
as diabetes, heart disease and high blood pressure. The
stay for this procedure is typically overnight.

MEET OUR BARIATRIC SURGEON

GLENNON EINSPANIER, D.O.
Board Certified in General Surgery

1665 Antilley Road, Suite 150
Abilene
(325) 793-5180

www.abileneregional.com

@ Choose a healthy life!

Let ARMC support your journey. For more information about
our Surgical Weight-Loss program, call (325) 428-5717 or
visit www.abileneregional.com.

GUIDING YOUR JOURNEY

We know the first step to weight loss is difficult. Glennon
Einspanier, D.O., bariatric surgeon, and Jon Yarbrough,
R.N., program coordinator and director of WellHealth
Center and Cardiac Rehab, can help you take that first leap
of faith.

ATTEND A BARIATRIC SEMINAR

To learn more about the Surgical Weight-Loss program,
ARMC offers free seminars the first Tuesday of every month.
Seminars are held at 6:30 p.m. in the Women’s Center at
ARMC. You'll meet the people involved in our bariatric pro-
gram, including Dr. Einspanier. You’re given step-by-step
information to guide you toward achieving a new life.

BARIATRIC SUPPORT GROUPS

At ARMC, we continually provide our patients with ser-
vices even after surgery. We offer support groups on the
third Tuesday of every month at 6:30 p.m. in the Women’s
Center. These support groups focus on situations you’ll
encounter after surgery in a comforting and inviting
atmosphere. This gives you a chance to not only discuss
issues or concerns but also celebrate your progress

with peers.
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PHYSICIAN SPOTLIGHTS

The experienced, dedicated medical staff members at Abilene Regional Medical Center (ARMC) can help keep
your family healthy. We'd like to introduce two of them to you.

HENRY HENDRIX, M.D.
Orthopedic Surgery

1665 Antilley Road, Suite 190
Abilene
(325) 698-2211

We’d like to welcome
Henry Hendrix, M.D.,

board certified in orthopedics,
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to the ARMC medical team. Specializing in orthopedic surgery,
Dr. Hendrix earned his medical degree from the University

of Kansas in Kansas City and completed his internship and
residency at Texas Tech University in Lubbock. Dr. Hendrix is
accepting new patients by referral.

JOSEPH CRUMBLISS, M.D.
Family Practice

1680 Antilley Road
Abilene
(325) 428-5540

A RMC is spotlighting
Joseph Crumbliss, M.D.,

a board-certified family prac-
titioner in the Abilene community. Dr. Crumbliss received his
medical degree from the University of Tennessee College of
Medicine in Memphis, Tenn., and finished his internship at
Regional Medical Center of Memphis (formerly City of Memphis
Hospitals). He completed his fellowship and is certified by the
American Academy of Family Physicians. Dr. Crumbliss is a
Diplomate of the American Board of Family Medicine. He pro-
vides advanced, comprehensive care, and we’re proud to have
him on our team. Dr. Crumbliss is accepting new patients.

Make an appointment!

To see Dr. Hendrix with a referral, call (325) 698-2211.
To make an appointment with Dr. Crumbliss, call (325) 428-5540.




